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This year, our annual report cover embraces the theme “Safe 
Home, Joyful Career, Healthy Life”, featuring three newly 
completed housing projects by SideBySide. The hand-drawn 
illustrations depict individuals engaging in various sports, 
highlighting the vitality of our brand. Housing is one of Hong 
Kong’s most pressing social challenges. In addition to presenting 
a fresh and youthful image, the cover also underscores our 67-
year journey of innovation and adaptability. Through offering 
diverse services, we aim to meet the evolving needs of society, 
helping more individuals achieve a healthier life by providing 
support and resources. This annual report not only showcases 
our service outcomes but also shares the stories of our service 
users with the spirit of “Understanding, Unwavering.”.
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Creating a Shelter of Hope

A stable and suitable living environment plays a critical role in the 
rehabilitation and mental recovery process. Two of SideBySide’s 
transitional housing projects, “Good Mansion” in Hung Hom and 
“Good House” in Tai Po, began accepting applications earlier this 
year. Residents of “Good Mansion” moved in starting in August, 
and “Good House” will welcome its first group of residents by late 
December. Beyond easing the financial burdens of low-income 
families, transitional housing offers comprehensive community 
support services. “Home” is the cornerstone of personal growth 
and a safe haven for the heart. Strong family relationships foster 
individuals with a sense of responsibility and moral values, laying 
the foundation for a harmonious society. At “Good Mansion” 
and “Good House”, our professional teams work closely with 
disadvantage families, encouraging residents to plan for their 
future.

At the same time, we are pleased to report smooth progress in 
the redevelopment of another key project — the “Jockey Club 
Key House”, which is expected to provide housing services by 
the second quarter of 2025. Building on a two-year pilot project, 
this project will adopt an innovative “co-living model” for young 
people and individuals in recovery, blending services and facilities 
to maximize effectiveness and resources, driving the sector to 
provide forward-looking services for the community.

The family is the foundation of society, and support from loved 
ones is essential for rehabilitation and recovery. That’s why 
we are committed to supporting families and caregivers. This 
year, the Correctional Services Department established three 
Parent-child Centre in correctional facilities, giving male inmates 
opportunities to bond with their children in an appropriate 
environment. Strengthening family ties reinforces inmates’ 
determination to rehabilitate and reduces the risk of reoffending. 
Another notable project, the “Blue Bus Jockey Club Together We 
Grow Project”, has garnered attention for assisting the families 
and children of inmates, raising awareness of the need to 
support children across Hong Kong who face challenges during 
their parents’ incarceration or rehabilitation.



052023-2024  Annual Report

Chairperson’s Message

Empathy in Action

Two years ago, during our rebranding efforts, we identified 
“empathy” as a core characteristic of SideBySide. Today, our 
team continues to embody this spirit, understanding the needs 
of those we serve. Practicing the value of “Understanding, 
Unwavering.” means providing practical support for families, 
not just theoretical solutions. The “Along Your Way: Mental 
Health Support Program for Family Members of Remanded, 
Incarcerated individuals, and Ex-offenders” offers not only 
practical help — such as transportation to facilities, material 
assistance, and group support — but also fosters a strong family 
support network, enhancing the programme’s sustainability and 
raising public awareness. The “Lighthouse Project – Pilot Project 
on Transitional Support Service for Persons in Mental Recovery” 
adopts a recovery-oriented model that integrates health and 
social care, offering professional support for individuals in 
recovery. One service user likened the project to a “beacon in 
the dark”, guiding them through Hong Kong’s mental health 
services and resources, helping them adapt to hostel life and 
reintegrate into the community. We also place great emphasis 
on peer support systems, encouraging individuals to share their 
experiences to assist others in recovery.
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Empowering Youth, Shaping the Future

Youth are the future of society and one of our key focus areas. In 
today’s rapidly changing world, we offer comprehensive support 
to help young people build confidence and resilience in facing 
various challenges. To address the growing concern around 
student mental health, we have partnered with Save the Children 
to implement Social and Emotional Learning (SEL) programmes 
in primary schools. These initiatives are designed to enhance 
students’ emotional intelligence and coping skills. Additionally, 
we have delivered mental health talks, workshops, and support 
groups in schools across Yuen Long, Hung Hom, and Kowloon 
City, raising awareness of emotions, stress, and social issues 
among students. Additionally, by inviting individuals in recovery 
to share their experiences, we aim to foster a culture of inclusion 
from an early age.

With 67 years of experience in rehabilitation services, we 
understand the importance of crime prevention education and 
are passionate about promoting the rule of law. The “Mock Trial-
Justice Education Project” has gained a strong reputation in 
schools across Hong Kong and has even established an alumni 
association. This platform allows like-minded individuals to 
connect, inspire one another, and shine in their endeavors. The 
project not only enhances young people’s legal knowledge and 
critical thinking skills but also encourages them to participate 
actively in social affairs and become responsible citizens. The 
project was awarded the “Most Influential Social Welfare Initiative 
for People’s Livelihood” in the “Telling Good Social Welfare 
Stories” category at the “Connecting Hearts – National Day Social 
Welfare Showcase”.

Helping the younger generation see hope and have the courage 
to look to the future is the goal of our career planning efforts. We 
are deeply grateful to Hang Seng Bank for its unwavering support 
as we mark the 10th anniversary of the “Hang Seng Youth 
Career Planning Scheme”. This initiative provides a wide range 
of internship opportunities, giving disadvantaged youth hands-
on work experience. This year, we held two entrepreneurship 
competitions, awarded seven applications with start-up grants, 
and strengthened follow-up support to help young people realize 
their dreams.
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Breaking Barriers, Redefining Inclusion

A truly inclusive society transcends ethnic boundaries. Thanks 
to the support of the Hongkong Land HOME FUND, we have 
launched the second phase of the “Key to Success – Career and 
Life Planning Project for Ethnically Diverse Youth”. This project 
aims to enhance the Chinese language proficiency and workplace 
skills of ethnic diverse youth, improving their educational 
and career prospects. We are proud to have successfully 
recommended one of the participants to join Hongkong 
Land’s trainee programme, marking a significant milestone 
for the project’s graduates. We are delighted to see how these 
experiences are expanding participants’ career choices and 
horizons, breaking down long-held societal prejudices. This new 
beginning gives ethnic diverse youth greater confidence and 
motivation to continue improving themselves while drawing more 
attention from the wider community.

Conclusion

The global economic outlook remains uncertain, and Hong 
Kong’s social welfare sector faces challenges from tightening 
funding and fundraising difficulties. However, we face these 
challenges with enthusiasm and determination. I would like 
to express my heartfelt gratitude to our donors, employers, 
committees, colleagues, and volunteers for embodying the spirit 
of walking side-by-side.


