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CONDITIONS OF TENDER

1. 
The tender documents issued consist of :
1.1 
Conditions of Tender
1.2 
Form of Tender
1.3 
General Conditions of Contract
1.4 
Special Conditions of Contract
1.5 
Scope of Services
1.6 
Schedule of Rates
1.7 
Time Schedule and Route
1.8     Appendix

2. The Tender must be addressed to The Society of Rehabilitation and Crime Prevention, Hong Kong and deposited into the Tender Box of 168 SHUEN WAN CHAN UK, TAI PO, NEW TERRITORIESon or before 12:00 noon on 18 March 2026 and shall be enclosed in a sealed envelope, endorsed "TENDER FOR SHUTTLE BUS SERVICE CONTRACT OF GOOD HOUSE(大埔墟火車站循環線)" and shall consist of :
2.1 
ONE complete set of document referred to Clause 1 above with the Form of Tender completed, signed and dated;

2.2     The Schedule of Rates fully completed in compliance with the General Conditions of Contract, Special Conditions of Contract and Scope of Services;

2.3     Copy of the Business Registration Certificate of the Tenderer; and

2.4     Current and past job references with contact details for services carried out by the Tenderer of a similar nature and/or size.
2.5    The detail operation proposal for the shuttle bus service.

3. 
The whole set of tender document shall be returned in complete set.  Incomplete tender document will be disqualified and will not be considered.
4. 
In case of black rainstorm warning or typhoon signal No. 8 or above is hoisted before and remains in force beyond the closing time, the closing date & time will automatically be extended to 12:00 noon on the next working day. However, the closing date & time will remain unchanged if the black rainstorm warning or typhoon signal No. 8 or above is lowered or withdrawn two hours or more before the closing time.
5. 
Late submission or non-complying submission or submission not deposited into the designated Tender Box will not be considered.
6. 
No unauthorized alteration or erasure to the text of the tender documents or any qualification to the tender is permitted.  Any tender containing such alteration, erasure or qualification shall not be considered.
7. 
Any alteration of prices should be effected by striking through the incorrect figures and inserting the correct figures in ink above the original figures.  All such amendments should be initialled by the Tenderer in ink.
8. 
Tenders are to be completed in ink or typescript, tenders not so completed may not be considered.
9. 
The Tenderer is required to check the numbers of pages of this tender document and should he find any missing or indistinct, he must inform the Company at once and have the same rectified.
10. 
Should the Tenderer for any reason whatsoever be in doubt as to the precise meaning of any item or figure contained in the tender document, he must clarify and ascertain the same before submitting his tender.
11. 
No liability will be admitted, nor claim allowed, in respect of either errors in the tender due to mistakes in the Schedule of Rates which should have been rectified in the manner described in Clause 7 above or any doubt as to the precise meaning of any item or figure contained in the tender document which should have been rectified in the manner described in Clause 10 above.
12. 
In the event of the Tenderer discovering an error in his tender after it has been deposited, attention in writing may be drawn to the error and an amendment submitted which, provided that the amendment shall have been deposited on or before the time fixed for receipt of tenders, shall be accepted.
13. 
The Company is not bound to accept the lowest or any tender he may receive or to give any reason for the rejection or non-acceptance of any tender.
14. 
Should any apparent under-pricing be discovered by the Company, it may query in writing with the Tenderer. Such query will not indicate a proposal to change the tender price. Any unreasonably under-pricing will cause the tender to be disqualified.

15. 
Acceptance of the Tenderer's offer, in whole or in part, constitutes a legally binding contract.
16. 
The successful Tenderer will be notified in writing of the acceptance of his tender.
17. 
The Tenderer is deemed to have included in the cost all incidentals of labour, material, supervision and all other things and matters necessary and requisite for the fulfillment of all the Conditions of this tender, whether in the Special Conditions of Contract and Scope of Services such are expressed or not.  There will be no adjustment to the Schedule of Rates and the prices appear in the tender for rises or falls in the cost of labour, materials, insurance or any other item occurring after the date of tendering.
18. 
A site visit will be held at 11:00 on 9 March 2026 at Good House, tenderer please make registration via e-mail(pmsup_th@sidebyside.org.hk). The Tenderer is advised to visit the sites to ascertain all particulars relating to and affecting the services, the locality of the site and the means of access and to make due allowance in respect of what may be considered necessary for the completion of the services. The successful tenderer shall be deemed to have obtained all necessary information concerning the site conditions which may affect or influence his tender and to be fully aware of the services involved in this Contract.
19. 
The Tenderer shall treat all documents or information supplied to him by the Company for the purpose of submitting a Tender as private and confidential. Such information may only be used by the Tenderer for the preparation of a Tender and shall not be disclosed to any other party. Breach of this clause may result in disqualification of the Tenderer. 

20. 
The Company shall have the right, after the award of the Contract whenever they consider it appropriate or upon the request (written or otherwise) by any third party, to disclose information of the Tender or the awarded Contract without any further reference to the Tenderer or Contractor, unless the Tenderer or Contractor has indicated prior in writing to the Company otherwise. 

21. 
The Tenderer may be required to attend interviews after the submission of the Tender upon the request of the Company. Failure to attend the interview may result in disqualification of the Tenderer.
22. Anti-Collusion
(a) (i)     Subject to sub-clause (b) of this Clause, the Contractor shall not communicate to any 







person other than the Company and the Property Management Company the amount 







of the tender price or any part thereof until the Contractor is notified by the







Company of the outcome of the tender exercise.

(ii)    The Contractor shall not fix the amount of the tender price or any part thereof by arrangement with any other person, make any arrangement with any person about whether or not he or that other person will or will not submit a tender or otherwise collude with any person in any manner whatsoever in the tendering process.

(iii)    Any breach of or non-compliance with this sub-clause by the Contractor shall, without affecting the Contractor’s liability for such breach or non-compliance, invalidate his tender.

(b)    Sub-clause (a)(i) of this Clause shall have no application to the Contractor’s communications in strict confidence with:

(i)      his own insurers or brokers to obtain an insurance quotation for computation of tender price;
(ii)    his consultants or sub-contractors to solicit their assistance in preparation of tender submission; and
(iii)     his bankers in relation to financial resources for the Contract.

(c)    The Contractor shall submit with his tender a duly signed and witnessed letter in the form set out in the Appendix III. The signatory to the letter shall be a person authorized to sign the Contract on the Contractor’s behalf.

(d)   The Contractor shall indemnify and keep indemnified the Company and the Property Management Company against all losses, damages, costs or expenses arising out of or in relation to any breach of or non-compliance with sub-clause (a) of this Clause by the Contractor, including but not limited to additional costs due to price escalation, costs and expenses of re-tendering and other costs incurred.

FORM OF TENDER

To: 
The Society of Rehabilitation and Crime Prevention, Hong Kong
From:
__________________________________________________________________
________________________________________________________________________

1. 
Having inspected the site, examined the Tender Document, I/we, the undersigned, do hereby agree to execute, complete and maintain all or any portion of the whole of the said Contract in the manner specified and in conformity with the said Tender Document for the Contract Period at the net rates quoted in the Schedule of Rates free of all other charges.
2. 
I/We agree to abide by this tender for a period of six months from the date fixed for receiving the same and it shall remain binding upon me/us and may be accepted at any time before the expiration of that period.
3. 
Unless and until a formal contract is prepared and executed, this Tender together with the written acceptance thereof by the Company shall constitute a binding contract.

4. 
I/We understand that the Company is not bound to accept the lowest or any tender which he may receive.
5. 
I/We also certify that the particulars given by me/us below are correct :-
5.1 
The number of my/our Business Registration Certificate is__________________
5.2 
The date of expiry of my/our Business Registration Certificate is on
5.3 
I/We are covered by Employees' Compensation Insurance Policy, the particulars of which are as follows:

Policy Number 

Name of Insurance Company

Period covered by the above Policy 

from  

to  

Authorized Signature and Company Chop  

Name in Block Letter 



In the capacity of



Duly authorized to sign tenders for and on behalf of



Registered address of the firm



Date



Signature of Witness  

Name in Block Letter 



Occupation



Address of Witness



If a tender is being made by a partnership or an unincorporated body, the names and residential addresses of all partners shall be given in the spaces provided below.

*Name of Partners                Residential Addresses of Partners

*   In the case of a limited company, insert the name of the company.

GENERAL CONDITIONS OF CONTRACT

1.
DEFINITIONS

Unless the context otherwise requires, the following expressions shall have the following meanings respectively: 
	“The Company”


	shall mean The Society of Rehabilitation and Crime Prevention, Hong Kong.


	
	

	"The Contractor"
	shall mean the tenderer whose tender is accepted by the Company in writing.  

	
	

	"The Property"
	shall mean Good House, 168 Shuen Wan Chan Uk,Tai Po, New Territories,.

	
	

	"The Manager"

"Property Management Company"
	shall mean the officer of the Company in charge of the Property for whom the services are to be performed, or such other officer as may be deputed to receive the said services.
shall mean the Property Management Company employed by  the Company in the Property.

	
	

	"The Operatives"
	shall mean the employee, or staff employed by the Contractor and deployed in the Property to perform the work or service under this Contract.


2.
SERVICES TO BE PERFORMED     

2.1 
The services to be performed under this Contract shall be as laid down in the Scope of Services and Special Conditions of Contract and shall be carried out, as and when required, to the satisfaction of the Manager. All standing orders placed under this Contract shall be issued in writing. 

2.2 
The Company shall have the right to appoint a third party to provide services that overlap with any part or the whole of the Scope of Services. Subject to any variation of the Contract, in no event shall such appointment affect the obligations of the Contractor to carry out the Services. The Contractor shall have no entitlement or right to compensation whatsoever from such appointment.

3.
VARIATIONS 

3.1
The Contractor shall not extend the services beyond the requirements specified in the Contract except as directed in writing by the Company, but the Company may, subject to the proviso hereinafter contained, at any time during the Contract period by notice in writing direct the Contractor to alter, amend, omit, add to, or otherwise vary the number of Operatives and any of the services, and the Contractor shall carry out such variations, and be bound by the same conditions, so far as are applicable, as though the said variations were stated in the Contract.

3.2
Where a variation has been made to the Contract as mentioned above, the amount to be added to or deducted from the Payment will be calculated pro rata to the rate as specified in the Schedule of Rates. 

4.
PAYMENT FOR SERVICES

4.1
All payments related to this Contract shall be in Hong Kong Dollars.

4.2
Each invoice submitted under this Contract shall give the name of the Property, particulars of the services rendered, rate and value and shall be sent by the Contractor to the Manager or as otherwise directed.  The submission should be made on a monthly basis.  Unless otherwise provided, payment shall be made after the services have been performed in accordance with the requirements of the Contract.

4.3
All services performed will be subject before payment to inspection of the Manager, and the Company shall be entitled to withhold or deduct payment when the service has not been performed in strict accordance with the requirements of the Contract to the satisfaction of the Manager. Payment for service will be made only on the certificate of the Manager that the services have been performed to his entire satisfaction.

4.4
For the calculation of monthly payment, the number of days of each month shall be averaged to 30.5 days. In the event of services commencing on a date other than the first day of the month, the first payment shall be proportionate to the average number of days as above mentioned.
4.5
Save and except otherwise stipulated, all costs and expenses associated with provision of the services and performance of obligations of the Contractor under the Contract shall be borne by the Contractor solely.

5.
DEDUCTION OF SERVICE CHARGE 

 Should there be any absence of service due to the fault/faults made by the Contractor and/or its agents, servants, employees, an appropriate charge calculated on pro-rata according to the number of trips absent will be deducted from the service charge. In addition, an extra amount equivalent to the above deduction will also be deducted as penalty to the Contractor by the Company in the next calendar month.

6.
SUB‑CONTRACTING

6.1 
The Contractor shall not sub-contract, assign or otherwise transfer this Contract, or any part, share or interest therein, directly or indirectly to any firm, company or persons whomsoever without the written consent of the Company.
6.2 
Without prejudice to Clause 6.1 above, if the Contractor has sub-contracted any of its rights or obligations hereunder with the Company’s prior written consent, the Contractor shall still remain liable for all acts and omissions of any sub-contractor in any event.

6.3 
If the Contractor requires the services of subcontractors to perform any obligations under this Contract, the Contractor shall obtain the prior written approval of the Company. The Company shall be entitled, in its absolute discretion, to review the qualifications of any subcontractors and to reject any proposed subcontractor that the Company reasonably considers is not qualified to perform obligations under the Contract. The Company shall have the right to require any subcontractor’s removal from the Company without having to give any justification therefore. Any such rejection or request for removal shall not, in and of itself, entitle the Contractor to claim any delays in the performance, or to assert any excuses for the non-performance, of any of its obligations under the Contract, and the Contractor shall be solely responsible for all services and obligations performed by its subcontractors. The terms of any subcontract shall be subject to, and shall be construed in a manner that is fully in accordance with, all of the terms and conditions of the Contract.

7.
CONTRACTOR'S OPERATIVES
7.1 
The Contractor shall ensure and be responsible for the good, timely and efficient performance of the Contract and for the good conduct of his Operatives while they are in the Property. The Contractor shall not permit his Operatives to solicit or accept any gift, tip, gratuity, additional payment or other benefits of any sort from flat or shop owners, tenants or other residents; or to perform work outside the scope of this Contract or outside the boundary of the Property whilst deployed at the Property without prior written approval from the Manager.
7.2 
All Contractor's Operatives deployed at the Property shall wear full and tidy uniform provided by the Contractor, subject to the design approved by the Company, and shall be endorsed with the name of the Contractor for easy identification. 
7.3 
The Manager shall have the right at any time to require the Contractor to remove from the Property any Operative which the Manager in his absolute opinion considers unsuitable or inappropriate and such Operative shall be replaced by one considered by him to be suitable.
7.4 
The Contractor shall comply with the Immigration Ordinance (Cap. 115) and shall not be allowed to employ illegal workforce. The Company shall be entitled to immediately terminate this Contract without notice if there is any breach of this sub-paragraph. The Company retains the right to claim against the Contractor for any consequential loss.
8.
MINIMUM WAGE
8.1 
In respect of this Contract, the Contractor shall undertake to employ his employees in strict compliance with the Minimum Wage Ordinance (Cap. 608) and all other legislations, regulations or rules on minimum wage and in force from time to time and shall suitably compensate those employees who have to work beyond contractual hours.

8.2 
The Contractor shall enter into written employment contracts with all the employees which shall specify the major terms of employment including but not limiting to wages, working hours, rest days, etc. and must ensure that those terms will not contravene the Minimum Wage Ordinance (Cap. 608) and other legislations regulations or rules on minimum wage and in force from time to time. The written employment contracts shall be produced to the Company upon request at any time and the Contractor shall ensure that the production of the written employment contracts shall comply with Personal Data (Privacy) Ordinance (Cap. 486).
8.3 
The Contractor understands and agrees that any non-compliance of the provisions of the above Clause 8.1 to 8.2 shall be construed as a breach of the Contract and the Company may terminate this Contract by given one month’s prior written notice to the Contractor without prejudice to the claims by the Company for any losses or damages caused by the breach on the part of the Contractor.
9.
LIABILITY FOR DAMAGES OR COMPENSATION

9.1 
The contractor shall effect adequate insurance covering all risks out of performance of its duties under this contract including but not limited to Employees’ Compensation Insurance. Third Party Liability Insurance and Motor Vehicle Insurance. Copy of the insurance certificate must be presented to the employer SEVEN (7) days before commencement of the contract.

9.2 The Company and the Property Management Company shall not be liable to the Contractor or any third party for or in respect of any loss, damages or compensation arising under any statute or subsidiary legislation, the Fatal Accidents Ordinance (Cap. 22), the Occupiers Liability Ordinance (Cap. 314) or at Common Law or in consequence of any accident or injury to any operative or other person whether in the employment of the Contractor or any sub‑contractor (if permitted) and the Contractor shall indemnify and keep indemnified the Company and the Property Management Company against all claims, demands, liabilities, proceedings, costs, charges and expenses whatsoever in respect thereof or in relation thereto.
9.3 
The Contractor shall effect policies of insurance with sufficient coverage against all liability as employer to its employees and operatives and liability under the Employees’ Compensation Ordinance (Cap. 282) or at Common Law. The Contractor shall also effect third party insurance policy for a limit of liability in respect of any one occurrence of not less than HK$20 Million and any one period of insurance unlimited. "Cross Liability Clause" shall be included under this third party or public liability insurance policy. Such third party or public liability insurance must waive any right of subrogation of the insurers against the Company and the Property Management Company and its agents, officers and employees. It shall be the primary policy and without right of contribution from other insurance which may be available to the Company and shall prohibit the lapse of cancellation or non-renewal without the prior consent in writing of the Company. For the avoidance of doubt, the Company shall not be liable for the amount of deductible or excess, if any, which may be payable by the Contractor in respect of any claim under the insurance policy. The Contractor shall pay the injured party the amount of the deductible or excess under the third party insurance policy taken out under Clause 9.2.
9.4 
It should be a term of both insurance policies that the insurance company shall also indemnify the Company and the Property Management Company as the "Principal" to pay any damages or compensation in respect of any operative and other persons who may be employed for carrying out any work or service in pursuance of this Contract. The Contractor shall provide to the Company a valid insurance policy together with the premium receipt and subsisting certificates of insurance conforming to the requirements as set out in this clause for inspection before commencement of the Contract. Compliance with the insurance provisions of this clause shall not limit or modify the Contractor’s liability under the “Indemnifying Clause”.
9.5 
If the Contractor shall fail to effect and keep in force the insurance referred to or any other insurance which he may be required to effect under the terms of the Contract then and in any such cases the Company may effect and keep in force any such insurance and pay such premium or premiums as may be necessary for that purpose and recover the same as a debt due from the Contractor or deduct the same from any amount payable to the Contractor under this Contract.
9.6 
In the event of any operative or other person employed on any work done in pursuance of this Contract in the employment of the Contractor suffering any personal injury and whether there be a claim for compensation or not, the Contractor shall within 3 days give notice in writing of such personal injury to the Company. The Contractor shall also indemnify and keep indemnified the Company and the Property Management Company in respect of all liabilities arising out of any failure so notified to the Company.
10.
INSOLVENCY
The Company may at any time by notice in writing summarily terminate this Contract immediately without compensation to the Contractor in any of the following events:
10.1 
if the Contractor shall at any time be adjudged bankrupt, or shall have an Order for Administration of his estate made against him, or a petition for the bankruptcy of the Contractor has been filed or the Contractor shall enter into any individual voluntary arrangement with his creditors or enter into any composition under the Bankruptcy Ordinance for the time being in force, or make any conveyance or assignment or his effects or composition or arrangement for the benefit of his creditors or purports so to do; or
10.2 
if the Contractor, being a company shall pass a resolution or the Court shall make an order for the dissolution, winding up or liquidation of the Contractor, or a petition for the winding up of the Contractor is filed, or a Receiver or Manager shall be appointed by the debenture holder or other creditor, or circumstances shall have arisen which entitle the Court or a creditor to appoint a Receiver or Manager.  
Provided always that such determination shall not prejudice or affect any right or remedy which shall have accrued or shall accrue thereafter to the Company. Upon such termination, the Company may employ and pay another contractor or other person or persons to carry out and complete the work or service and may purchase all materials necessary for the carrying out of the work or service. All expenses so incurred by the Company shall be fully reimbursed by the Contractor to the Company in accordance with the Schedule of Rates and other terms and conditions of this Contract.

11.
DAMAGE TO OR LOSS OF PROPERTY

11.1
The Contractor shall be liable for and shall indemnify the Company and the Property Management Company against any liability, loss, claim, damage, cost, charge, expenses, demand, proceedings and action in respect of any damages whatsoever to any property, real or personal in so far as such injury or damage arising out of or in the course of or by reason of the execution of the Contract, and provided always that the same is due to any negligence, omission or default of the Contractor, his operatives or to any circumstances within the Contractor's control.

11.2 
If the Contractor shall by any act, omission or negligence of himself, his operatives cause or suffer any loss of or damage to any property under this Contract, such loss or damage may be made good at the cost of the Contractor by the Company and the Contractor shall on demand pay to the Company such sums as the Company may certify to be the cost of such making good.

11.3 
If the Contractor shall make default in the payment of any sum so demanded as aforesaid it shall be lawful for the Company to deduct the amount thereof from any other monies then or thereafter payable to the Contractor under this Contract.

12.
DAMAGE TO OR LOSS OF ARTICLES OR MATERIALS

If the Company's articles or materials are used by the Contractor under this Contract, the Contractor shall be responsible for the due return of such articles punctually in good working condition. Should any such articles or materials be lost or damaged due to any cause whatsoever while in the possession or control of the Contractor or his operatives, the Contractor shall pay to the Company the original cost of the same plus 20% of the said cost as liquidated damages.  A count of the articles or materials in the possession of the Contractor may be made at any time by the Manager and the Contractor shall render such assistance as is necessary for this purpose.
13.
INJURY TO PERSON

The Contractor shall be solely liable for and shall indemnify the Company and the Property Management Company and keep the Company and the Property Management Company indemnified in respect of any liability, loss, claim, damages, cost, charge, expenses, demand, proceedings and action whatsoever arising under any statute or at Common Law in respect of personal injury to or the death of any person arising out of or in the course of or caused by the execution of the Contract.

14.
INDEMNIFYING CLAUSE

The Contractor shall be liable for and shall indemnify the Company and the Property Management Company against any liability, loss, claim, damages, cost, charge, expenses, demand, proceedings and action whatsoever to any property real or personal in so far as such injury or damage arises out of or in the course of or by reason of the execution of the Contract.

15.
DEFAULT

If the Contractor shall fail to duly and punctually carry out all or any part of the work and services in this Contract to the satisfaction of the Manager and in strict accordance with the terms of this Contract within the Contract period, the Company may after a written warning given to the Contractor terminate this Contract by one month's notice in writing to the Contractor but without prejudice to the claims by the Company for breach of Contract and in particular, the right of the Company to assign the balance of the incompleted services to another contractor or contractors whereupon the Contractor shall be liable for any sums so incurred in excess of the Contract price.
16.
SAFETY AND SECURITY OF WORKS
The Contractor shall comply with the provisions of Occupational Safety & Health Ordinance (Cap. 509) or any subsequent amendments.
The Contractor shall throughout the progress of any Works take full responsibility for the adequate stability and safety of all operations in the Property and have full regard for the safety of all persons in the Property. The Contractor shall keep all works in an orderly state appropriate to the avoidance of danger to all persons and shall provide sufficient measures to ensure the safety of its operatives during the course of work.

The Contractor’s operatives while at work must take heed to the safety and health and must co-operate with the Manager so far as may be necessary to enable the requirement imposed in the interests of safety or health on its operatives be complied with.
17.
ENVIRONMENTAL AND OCCUPATIONAL SAFETY & HEALTH REQUIREMENT

17.1
The Contractor will be required to comply with all environmental and occupational safety & health legislation, regulations, guidelines, by-laws, published policies, directions, recommendations, technical memoranda of the Company and it’s corresponding customers insofar as they are relevant to the provision of the service in this Contract. 
17.2
It is the responsibility of the Contractor to apply for and obtain all relevant environmental permits, consents and licences.

17.3
The Contractor is required to co-operate with the Company in the implementation of any environmental management plan, periodic environmental audits or related policies of the Company. The Contractor shall implement the Company’s plan for the management of the environment to the fullest extent reasonably practicable insofar as it relates to the provision of the service.

18. DISPUTE RESOLUTION
Any dispute or difference arising out of or in connection with this Contract shall first be referred to mediation by a mediator from [The Hong Kong Mediation Accreditation Association Limited]’s Panel of Mediators in accordance with the Mediation Rules of the [Hong Kong International Arbitration Centre (HKIAC)] and the Mediation Ordinance (Cap. 620) of the Hong Kong SAR or any statutory modification or re-enactment thereof.  If the mediation is terminated (as defined in the HKIAC Mediation Rules) without the dispute or difference having been resolved, then either party may issue court proceedings against the other or refer the dispute or difference to be determined by arbitration (if the parties agree to resolve dispute or difference through arbitration).

19. PREVENTION OF BRIBERY ORDINANCE

19.1 The Contractor must not under any circumstances offer or make any gift, payment, loan or other advantage to any staff, personnel or agent of the Company and the Property Management Company.
19.2
The offer or making of any such gift, payment, loan or other advantage may constitute an offence under the Prevention of Bribery Ordinance (Cap. 201).

19.3
It is a condition of the Contract that the Contractor has not committed or been convicted in respect of any offence under the Prevention of Bribery Ordinance (Cap. 201).
19.4
If the Contractor is at any time convicted in respect of any such offence, the Company shall be entitled to immediately terminate this Contract by notice to the Contractor. Such termination shall be without prejudice to any right or remedy, which the Company has or may have against the Contractor but the Contractor shall not be entitled to any compensation whatsoever by reason thereof.

20. OFFERING GRATUITIES

20.1 The Contractor shall not, and shall procure that his employees, agents and sub-contractors shall not, offer, solicit or accept an advantage as defined in the Prevention of Bribery Ordinance (Cap. 201) in connection with the tendering and execution of this Contract.

20.2 Failure to so procure or any act of offering, soliciting or accepting advantage referred to in Clause 20.1 above committed by the Contractor or by an employee, agent or sub-contractor of the Contractor shall, without affecting the Contractor's liability for such failure and act, result in his tender being invalidated.
21. INFORMATION NOT TO BE DIVULGED
The Contractor shall not use or divulge, except for the purpose of the Contract, any information provided by the Company and the Property Management Company in the Contract or in any subsequent correspondence or documentation. Any disclosure to any person or agent or sub-contractor for the purpose of the Contract shall be in strict confidence and shall be on a “need to know” basis and extend only so far as may be necessary for the purpose of this Contract. The Contractor shall take all necessary measures (including by way of a code of conduct or contractual provisions where appropriate) to ensure that information is not divulged for purposes other than that of this Contract by such person, agent or sub-contractor. The Contractor shall indemnify and keep indemnified the Company and the Property Management Company against all loss, liabilities, damages, costs, legal costs, professional and other expenses of any nature whatsoever the Company and the Property Management Company may suffer, sustain or incur, whether direct or consequential, arising out of or in connection with any breach of the aforesaid non-disclosure provision by the Contractor or his employees, agents or sub-contractors.

22.DECLARATION OF INTEREST
22.1 The Contractor shall require his employees, agents and sub-contractors who are involved in this Contract to declare in writing to the Contractor any conflict or potential conflict between their personal/financial interests and their duties in connection with this Contract. In the event that such conflict or potential conflict is disclosed in a declaration, the Contractor shall forthwith take such reasonable measures as are necessary to mitigate as far as possible or remove the conflict or potential conflict so disclosed.
22.2 The Contractor shall prohibit his employees who are involved in this Contract from engaging in any work or employment other than in the performance of this Contract, with or without remuneration, which could create or potentially give rise to a conflict between their personal/financial interests and their duties in connection with this Contract. The Contractor shall also require their subcontractors and agents to impose similar restriction on their employees by way of a contractual provision.
22.3 The Contractor shall take all necessary measures (including by way of a code of conduct or contractual provisions where appropriate) to ensure that his employees, agents and subcontractors are aware of the prohibitions in this clause.
23. CONTRACTOR'S DECLARATION

The Contractor shall also submit a signed declaration in Appendix IV prescribed or approved by the Company to confirm compliance with the provisions on ethical commitment as stated in the aforesaid Clauses 19, 21 and 22. If the Contractor fails to submit the declaration as required, the Company shall be entitled to withhold payment until such declaration is submitted and the Contractor shall not be entitled to interest. To demonstrate compliance with the aforesaid Clauses 19, 21 and 22 on prevention of bribery, confidentiality and declaration of interest, the Contractor and their sub-contractors employed for the performance of duties under this Contract are required to deposit with the Company a code of conduct issued to their staff. 

24.
CHINESE TRANSLATION

Chinese translation of this Scope of Services required shall be prepared by the Contractor and prominently displayed where they may easily be read by the Contractor's operatives.
25.
CONFIDENTIALITY

25.1 The Contractor shall keep in confidence any confidential documents, data and information came into the knowledge of the Contractor arising out of or relating to the Contract (save and except for those which are already in the public domain through no breach hereof) and undertakes not to disclose to any third party or otherwise use any of the aforesaid document or information without the prior written consent of the Company. The Contractor must have in place effective procedures and guidelines to ensure that all its representatives are bound by a similar undertaking not to disclose to any third party or otherwise use any of the aforesaid document or information.
25.2
The Contractor must keep the Company and the Property Management Company indemnified in respect of any breach of Clause 25.1 by the Contractor and its representatives.
25.3
The obligations of the Contractor under this clause shall survive termination of the Contract.

26.
LEGAL STATUS OF THE PARTIES
The Contractor enters into the Contract with the Company as an independent contractor and nothing contained in or relating to the Contract shall be construed as establishing or creating between the Contractor and the Company the relationship of employer and employee or of principal and agent. The Contractor must not hold itself out as an employee, agent, servant, partner or otherwise in association with the Company in any other capacity.

27.
NON-EXCLUSIVITY
The Contract is a non-exclusive service agreement between the Contractor and the Company. The Company is entitled to appoint a third party to provide services that overlap part or the whole of the services. Subject to any variation of the Contract, in no event shall such appointment affect the obligations of the Contractor to provide the services. The Contractor shall have no entitlement or right to compensation whatsoever from such appointment.

28.
NO WAIVER OF RIGHTS
No failure or delay by the Company in exercising or enforcing any right, remedy, power or privilege hereunder shall for any purpose constitute a waiver thereof, nor shall any single or partial exercise or enforcement of any right, remedy, power or privilege preclude any further exercise or enforcement thereof or the exercise or enforcement of any other right, remedy, power or privilege. The rights, remedies, powers and privileges herein provided are cumulative and not exclusive of any rights, remedies, powers or privileges provided by law.

29.
SEVERANCE
If at any time any provision of the Contract is or becomes illegal, invalid or unenforceable in any respect, the remaining provisions hereof shall in no way be affected or impaired thereby.
30.
ENTIRE CONTRACT
The Contract supersedes all prior contracts, arrangements and undertaking between the parties and constitutes the entire contract between the parties relating to the subject matter hereof. No addition to or modification of any provision of the Contract shall be binding upon the parties unless made by a written instrument signed by a duly authorized representative of each of the parties.

31.
JURISDICTION
The Contract shall be governed by and construed in accordance with the laws of Hong Kong Special Administrative Region and the parties hereto submit to the exclusive jurisdiction of the courts of the Hong Kong for the purpose of enforcing any claim arising hereunder.

32.
CONTRACTS (RIGHTS OF THIRD PARTIES) ORDINANCE

The parties agree that no person other than the parties hereto will have any right under the Contracts (Rights of Third Parties) Ordinance (Cap. 623) to enforce or enjoy the benefit of any of the terms of this Contract.

33. EVALUATION CRITERIA

The Company will adopt a combined scoring method to select the most suitable Contractor, rather than relying solely on the lowest price as the only criterion. Evaluation will be based on the following areas:

a) Price Proposal (Accounting for 50 %) 

b) Technical and Operational Proposal (Accounting for 50%) 

The scoring of the Technical and Operational Proposal will take into account (including but not limited to) the following factors. Tenderers should detail in their Operational Proposal how they meet or exceed the following requirements to obtain additional points:

(i) Service Handover Capability: The ability to smoothly take over the existing service on 1 April 2026, ensuring a seamless transition for residents without affecting daily travel needs.

(ii) Stop Design and Safety/Friendliness Measures: The ability to set up safer and more accessible boarding/alighting points along the existing route for the elderly and wheelchair users, and to propose specific stop improvement suggestions (e.g., adding seating, anti-slip measures).

(iii) Concessionary Fare Transfer Scheme: The ability to negotiate with other public transport operators to provide concessionary fare transfers for residents of Good House (e.g., cooperation with MTR, KMB), aiming to reduce residents' transportation expenses.

(iv) Local Service Experience: Possession of experience operating shuttle buses or similar resident services in the Tai Po District, familiarity with local road conditions, traffic flow, and residents' travel habits, with the ability to provide relevant service references.

Tenderers must clearly outline the specific arrangements and commitments for the above items in their Operational Proposal. Failure to provide relevant information will result in no scores being awarded for that section.

SPECIAL CONDITIONS OF CONTRACT

1.
PERIOD OF CONTRACT

1.1 This Contract is commencing from 1 April 2026 and expiring on 31 March 2027, subject to confirmation made in Clause 16 under the Conditions of Tender.
1.2 Notwithstanding anything to the contrary in this Contract, but without prejudice to the Company’s rights, action or remedies under any provisions of the Contract, either party may terminate this Contract during the Contract period without any reason by giving three month’s notice in writing to the other party; or by making an equivalent payment in lieu of such notice to the other party.

1.3 The Contractor shall arrange take-over of the services free of charge three days prior to the Contract Period starts.

SCOPE OF SERVICES

1.
The Contractor shall provide Monday to Sunday and public holiday shuttle bus services of route with stations : 大埔墟火車站循環線.
2.
The vehicle(s) or shuttle bus(es) to be operated for the aforesaid services shall be clean, well maintained, air-conditioned and licensed in accordance with the requirement of relevant Government Departments to carry 28 nos. of passengers per vehicle or shuttle bus, and other requirements as mentioned in clause 15 of this section.  These vehicle(s) or shuttle bus(es) shall be covered with valid insurance covering risks usually involved in such aforesaid services including without limitation passenger risks as required by the Motor Vehicles (Insurance Third Party Risk) Ordinance (Cap. 272).

3.
The Contractor shall provide designated vehicles or shuttle buses together with suitably licensed drivers to carry out the services herein specified at its own expenses and shall bear all other costs and expenses in connection with aforesaid services including but not limited to such costs and expenses required for maintenance, repair, fuel, licence fee, painting the Property logo etc.

4. The Contractor shall, if and when any of the designated vehicles or shuttle buses breaks down during the carrying out of the aforesaid services, provide another vehicle or shuttle bus of equivalent capacity and standard to take the place of the vehicle or shuttle bus which has broken down as soon as possible but in no event such replacement should take place later than one hour after the break down.

5. The Contractor shall paint and/or spray the full time shuttle buses with Property logo. All the costs shall be solely borne by the Contractor.

6. The Contractor shall, upon the Company’s instruction, arrange putting up the bus logo / stickers on the exterior body of the bus(es) and to the satisfaction of the Company. All cost involved shall be borne by the Contractor.
7. The routes, the stops and the schedules stated in the Time Schedule and Route (Page 21) can be revised and adjusted when situation required by the Company.

8. The Contractor shall, upon request by the Company, change any driver whose performance is not to the satisfaction of the Company, such as speaking foul language, using mobile phone when driving, smoking during duty, unacceptable driving manner and etc.
9. The Contractor shall provide excellent skillful driver who have at least 5 years driving experience and can communicate in both English and Cantonese whilst carrying out service detailed in the Contract.

10. The Contractor has to provide uniform, as mutually agreed by both the Contractor and the Company, and laundry service for his / her driver(s).

11. The Contractor shall provide one stable permanent drivers and one to two stable reliever driver(s) for the duration of this Contract and must give the Company at least two weeks advance notice upon any changes of personnel. Any replacement of personnel must have the Company’s approval before those personnel can report on duty for this Contract. 
12. The Contractor shall be responsible for obtaining the required passenger service licence from the relevant Government Authorities or any other competent authority and to indemnify the Company and the Property Management Company against any breach by the Contractor of the terms and conditions as imposed from time to time by the Government Authorities. Failure to comply with the requirements will result in service fee deduction and calculation will be based on General Conditions of Contract 5. Deduction of Service Charge.
13. Should the aforesaid services or the provision of this Contract be under objection by the Hong Kong Government or by other competent relevant authority, either party shall be at liberty to terminate this Contract without compensation to another party.
14. The Contractor shall provide service for Two hours after hoisting of typhoon signal No.8 & extreme weather condition and provide service within One hour after lowering of typhoon signal No. 8 & extreme weather condition. The services will run as normal during black rainstorm signal and thunder signal warning.
15. Requirement of Shuttle Bus

	No. of Shuttle Bus
	1

	No. of Seats for Passenger
	28

	Brand Name of Bus
	Advise by Contractor

	Design of Seat
	It shall be subject to the satisfaction of the Company

	Material of Seat
	It shall be leather upholstery with additional headrest and the color is to be agreed by the Company

	Standard Equipment
	Factory fitted air conditioner, Electronic tuning radio / cassette system, Auto gliding door, Tinted glass window, Seatbelts, Armrest, GPS, CCTV


SCHEDULE OF RATES
1.
In consideration of the said service the Company shall pay to the Contractor with respect to the monthly services fee for services covered by the bus at the following charges:
	
	Contract Period
	Monthly
Service Charges (HK$)
	Total
Service Charges (HK$)

	大埔墟火車站
循環線
	01-04-26
TO

31-03-27
	
	

	                                     Total Contract Sum (HK$)
	


                           
Authorized Signature & Company Chop

                             
Title :







Date :
TIME SCHEDULE & ROUTE

	專車分類
	路線分類
	行車路線
	行車時間
	班次

	大埔墟火車站線
	大埔墟火車站循環線
	善樓 --> 東昌街（晨早班次） 
-->大埔墟火車站 --> 善樓
	星期一至日﹕上午6:15- 晚上22:15
	60分鐘一班

	
	
	
	備註：6:15、7:15班車加停東昌街
體育館（即學童上學點）
	


Remarks:  For reference only and subject to amendment with instruction by the Company. 
APPENDIX I

WORK PLACE SAFETY GUIDANCE NOTE

This guidance note is applicable to the Contractor / Consultant whoever is employed to execute and complete this Contract works or services, regardless “the Contractor” is only mentioned.

1.
The Contractor shall conduct a risk assessment and submit it to the Company for approval.

2.
The Contractor shall take adequate and reasonable practical measures to prevent any incident or accident occurrence as per the direction/instruction made.

3.
The Contractor shall ensure that all contract planning takes into account the health and safety of all persons who may be affected by the work.

4.
The Contractor shall protect the health and safety of all persons, including the general public, affected by its operations.

5.
The Contractor shall provide skilled labourer (certified worker/competent person) in carrying out work and comply at all times with all relevant statutory, code of practice and contractual health and safety requirements.

6.
The Contractor shall provide trained, experienced and competent safety management and supervision.

7.
The Contractor shall provide and maintain plant, places and systems of work that are safe, without risks to health and prevent from fire.

8.
The Contractor shall provide all personnel with adequate information, instruction, training, supervision and equipment in relation to occupational health and safety.  Including but not limited to the followings:


(a)

Adequate / approved type personal protective equipment shall be provided and ensure 

that the worker(s) use properly.  Such as; mask, goggle, ear plug, safety belt, helmet,

glove and safety shoe etc.

(b)

Material delivered on site shall be stacked safely and cause no hazards to both the 

worker(s) and general public.

(c)
Cordon off the work place and post up notice to alert people not to enter. Diversion shall be made to the convenience and safety of the passerby.

(d)
Proper notice shall be posted during work.  Such as “Work in progress”, “Work at height” and “Danger – Keep Clear” etc.

(e)
Fire extinguisher shall be in place when hot work or naked flame process must be carried out on site.  Adequate precaution measure shall be taken to prevent out break of fire.

WORK  PLACE  SAFETY  GUIDANCE  NOTE   (Cont’d)

(f)

For any work-above-ground, suitable working platforms should be the primary means of support to be considered for use.  Safety harness or safety belt must be worn when work at height.  Adequate working platform shall be used when carrying out work at a height 2m and above.  Reasonable practical measures must be taken to prevent falling or dropping object.  For work-above-ground below 2m where working platform could not be erected under special working conditions (e.g. restrictive workplace), suitable light-duty working platforms should be used. As regards work-above-ground, the Contractor should conduct task-specific risk assessments and thereby formulate safe work methods and implement safety precautions and procedures as appropriate to prevent and eliminate work-related hazards before commencing work.  The Contractor should also alert the worker for not engaging in unsafe behavior on the working platform (such as do not overstretch the body outside).

(g)
Switch off (and isolate in case of main circuit breaker) and lock up switch before carrying out electrical repair.  Warning notice must be properly posted.

(h)
Read MSDS before use or handling of chemical substance.  Neither mis-handling such substance or dangerous goods nor keeping more than the exempted storage on site is allowed.

(i)
Follow through the code of practice in carrying out scaffolding and provide valid certificate “Form 5” before work.

(j)
Follow through the statutory requirements in use of lifting appliances and lifting gear.  Provide valid certificates (Form 1, Form 4, and Form 5) before work.

9.

The Contractor shall effectively control, co-ordinate and monitor the activities as well as its work system of all sub-contractors in respect of occupational health and safety.

10.
The Contractor shall inspect all the work place, correct wrongful acts and seek continual improvement in respect of occupational health and safety performance.  Management Office will conduct inspection during the course, and suspension notice will be given in case of serious mal-practice or the worker in violation of this guideline or the safety system of work.

11.
The Contractor shall establish effective communication and joint consultation on occupational health and safety matters with all relevant parties involved in contract works and report to the Company and the Property Management Company in case of incident or accident occurrence.

APPENDIX II
CONFIRMATION LETTER FOR PROBITY AND ANTI-COLLUSION

To: The Society of Rehabilitation and Crime Prevention, Hong Kong
Dear Sir/Madam,

Confirmation Letter of Shuttle Bus Services Contract for Good House (大埔墟火車站循環線) (No. GH(THP)/SBS/2026/001)
[I/We]1, [____________________________________ (Name of the Contractor) of _________________________________________(Address of the Contractor)]2 refer to [my/our]1 tender for the above Contract.

[I/We]1 confirm that, before [I/we]1 sign this letter, [I/we]1 have read and fully understand this letter and the anti-collusion clause.

[I/We]1, represent and warrant that in relation to the tender for the above Contract:

(i)    [I/We]1, other than the Excepted Communications referred to in the last paragraph of this letter, have not communicated and will not communicate to any person other than the Company and the Property Management Company the amount of the tender price or any part thereof until [I/we]1 have been notified by the Company of the outcome of the tender exercise;

(ii)    [I/We]1 have not fixed and will not fix the amount of the tender price or any part thereof by arrangement with any person;

(iii)  [I/We]1 have not made and will not make any arrangement with any person as to whether [I/we]1 or that other person will or will not submit a tender; and

(iv)  [I/We]1 have not otherwise colluded and will not otherwise collude with any person in any manner whatsoever in the tendering process.

[I/We]1 shall indemnify and keep indemnified the Company and the Property Management Company against all losses, damages, costs or expenses arising out of or in relation to any breach of any of the representations and/or warranties above, including but not limited to damages for delay, costs and expenses of re-tendering and other costs incurred.

In this letter, the expression “Excepted Communications” means [my/our]1 communications in strict confidence with:

(i)   [my/our]1 own insurers or brokers to obtain an insurance quotation for computation of tender price;

(ii)   [my/our]1 consultants or sub-contractors to solicit their assistance in preparation of tender submission; and

(iii)  [my/our]1 bankers in relation to financial resources for the Contract.

CONFIRMATION LETTER FOR PROBITY AND 
ANTI-COLLUSION    (Cont’d)
Signed for and on behalf of [____________________________________ (Name of the Contractor)] by [____________________________________ (Name and position of the Signatory)]3:

_______________________________________

Name of Witness:
_______________________

Signature of Witness:
___________________

Occupation:
___________________________

1. Delete as appropriate

2. Where the Contractor comprises two or more persons or companies acting in partnership, joint venture or otherwise, this part in square brackets should be expanded to include the respective names and addresses of such persons or as the case may be companies.  

3. Where the Contractor comprises two or more persons or companies acting in partnership, joint venture or otherwise, all such persons or as the case may be companies must sign. The signatory for each of such persons or companies shall be a person authorized to sign the Contract on behalf of that person or as the case may be company.  

APPENDIX III
FORM OF DECLARATION OF ETHICAL COMMITMENT

To: The Society of Rehabilitation and Crime Prevention, Hong Kong
Contract:
 Shuttle Bus Services for Good House (大埔墟火車站循環線)
 (No. GH(THP)/SBS/2026/001)  
In accordance with the clauses of this Contract, we confirm that we have complied with the following provisions and have ensured that our directors, employees, subcontractors, agents are aware of the following provisions:

(a)    Prohibiting our directors, employees, agents and sub-contractors who are involved in this Contract from offering, soliciting or accepting any advantage as defined in section 2 of the Prevention of Bribery Ordinance (Cap. 201) when conducting business in connection with this Contract;

(b)    Requiring our directors, employees, agents and sub-contractors who are involved in this Contract to declare in writing to us any conflict or potential conflict between their personal/financial interests and their duties in connection with this Contract. In the event that a conflict or potential conflict is disclosed, we will take such reasonable measures as are necessary to mitigate as far as possible or remove the conflict or potential conflict so disclosed;

(c)    Prohibiting our directors and employees who are involved in this Contract from engaging in any work or employment other than in the performance of this Contract, with or without remuneration, which could create or potentially give rise to a conflict between their personal/financial interests and their duties in connection with this Contract and requiring our sub-contractors to do the same;

(d)    Taking all measures as necessary to protect any confidential/privileged information or data entrusted to us by or on behalf of the Company and the Property Management Company from being divulged to a third party other than those allowed in this Contract.

	(Name of the Contractor)
	________________________________________________

	(Authorized Person)
	________________________________________________

	(Position)
	________________________________________________

	(Date)
	________________________________________________


